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KynuHapHble cnoco6HOCTH NOMOraioT B NOMCKe J106BU

CrapuHHOe u3peyeHne O TOM, YTO NyTb K CEpALY YenoBeKa NeXWUT Yepe3 ero XenyfoK, noxoxe Ha npaspy. CornacHo
nccnepoBaHuto, nposefseHHomy Electrolux*, Gonbwe 55% eBponeiues WCMONb30BaAM CBOM KyJIWHAPHblE HaBbIKU B
nonbITKe NPOM3BECTW BNeyaTieHne Ha NOoTeHLManbHOro napTHepa.

bonee Toro, 27% ONPOLWEHHbIX NbITAIUCL UCMONL30BATh Maruio CBOMX KYNMHAPHbIX CMOCOGHOCTEN AN POMAaHTUYECKOi
NOMOLLYM APYTUM - MONb3YACh CyYaeM, "cBeCTU" apyra UM YneHa CeMbU C KeM- HUOYAb.

0nHaKO NpUHMMATb roCTeil JOMa He TaK MPOCTO KaK KaXeTcs M MoXeT npusectu K crtpeccy. Okono 40% nwopen
NPU3HANNCh, YTO OHU HACTO/IBLKO 3aMyTbIBANUCh C PELLEnTOM, YTO 61040 HEBO3MOXHO ObINO faxe NoAaTh K cTony. Kpome
TOro, Ans 53% pecnoHAEHTOB odopmieHne WM noaaya G1Aa TaK e BaXHbl, KAK M €ro BKYC, C YEM 4YacTO BO3HMKAKOT
CYWECTBEHHbIE 3aTpyaHeHUs. He yAMBMTENbHO, YTO NpM TaKUX O0OCTOATENbCTBAX OTHOWEHWA B Nape MOryT CTaTb
HaTAHYTBIMU.

[lns Tex, KTO XOYeT Hay4yuTbCA TOTOBUTb U OTPAAMUTL Ce0s OT CTPECCOB, HACTOALMII NOMOLWHUK GyaeT BCeraa nog pykon —
3TO «YMHbIN» ayxoBoit wkad Electrolux Inspiro**.

KnioueBbiM (haKTOpOM AN CHUXEHWs Bawero ctpecca Gymer To, YTO «yMHas» [AYXOBKA CaMma KOHTPONMUPYET YpOBEHb
Harpesa. Inspiro onpepenser onTUManbHylo Temnepatypy Ans KaXporo 611043 W BbIOMPAeT PexuMm MpUroToBieHUs
(3anekaHue, rpunb, KOHBEKLMSA) UM KOMOMHALMIO PEXUMOB AR JOCTUXKEHUS HAUNYYLero pesynbrara.

bnarogaps Inspiro komnauum Electrolux ypanocb nepeHecTu npodeccMoHanbHble KyNMHapHble  TEXHONOruu
NpUroToBNEHWUs B [oMa notpebuteneir, — rosoput KpuctuaH Mutrepmaiiep***, npodeccuoHanbHbIil HeMeLKuii
wed-noBap." — WHTYUTUBHO NOHATHAA cucTema ynpasBnenus ayxosku Electrolux Inspiro oGecneunBaet mpeanbHblii
pe3ynbTaT Ansa Kaxporo 6noaa".

Takum 06pa3oM, OpraHM3OBLIBas AOMALIHIOW BEYEPUHKY, X03AWKA MOXET COCPeAOTOUMTbCA HA FOCTAX W YAENATb UM
MaKCMMyM BHUMaHMA. A eCliM MyXYMHA 3aX04YeT NPOABUTb CBOM KyJWUHApHbIE TanaHTbl U YAMBUTL NIOOUMYIO AEBYLIKY,
NyYywMM NOAAPKOM [N Hee CTAaHeT POMAHTUYECKWI VXKWH, NPUrOTOBNEHHbIN [ANA Hee NIOOUMBIM  YeJOBEKOM
cob6CcTBEHHOPYYHO (Npu nomowm Inspiro, KOHEYHO).

* MoHuTopuHr Kitchen Theatre 6bin BbiNoNHeH He3aBMCMMOW MccnenoBaTenbckoi pupmoit Bonamy & Finch no npocbbe
Electrolux. beino nposegeHo 11 000 MHTepBbIO C rpynnoi OHNAH pecnoHAeHTOB B CTpaHax EBponbl. WccnepoBaHue
npoeoaunock B despane 2007 roga. 1000 MHTepPBbIO ObINO NMPOBEAEHO C PECMOHAEHTAMU B KaX[oW M3 OfMHHaALATH
ctpaH: Asctpuu, benbruu, ®paHumu, Tepmanuu, Wrtanuu, Hupepnanpoe, [Monbwwu, Poccuu, Wcnavum, LWeeuun,
BenunkobputaHum.

** NyxoBon wkad Electrolux Inspiro Obln Mpu3HaH OAHMM M3 WeECTU NYYWKUX MPOAYKTOB rofa MHCTUTYTOM Good
Housekeeping (GHI), nonyuus npectmxHyto npemuto Good Housekeeping Consumer Award 2008 B kateropuu Tried &
Tested. GHI exerofHo TeCcTMpyeT COTHU NPOAYKTOB, TObKO B 2008 roay ucnbiTaBwuii 6onee 600. M3 HUX BCex ToNbKO 6
Oblnn BbIOpaHbl Kak nobeputenu npemun B 2008 rogy B AaHHOI Kateropuu. Inspiro 6bi1a eUHCTBEHHBIM NPeACcTaBUTENEM
KyxoHHOM TexHuku. “Simply the best” ("MpocTo camas nyywasn") - aTumu cnosamu npeactautenn GHI oxapaktepusosanu
pyxoBky Electrolux Inspiro.
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*** BoicokoknaccHblil wed-nosap Kpuctman Muttepmaitep (Christian Mittermeier), yaoctoeH MHOruMx Harpag, 4nieH
eBponeinckon accoumaunm Jeune Restauranteurs d’ Europe

*k*

lpynna Electrolux fBnseTcq MMpOBLIM NIMAEPOM MO NPOM3BOACTBY ObITOBOW TEXHUKM [N [OMAWHEro U
npoceccuoHanbHoro npumeHeHus. ExeropHo B 150 ctpaHax npogaetcs 6onee yem 40 munnuoHos usgenuit Electrolux.
KomnaHus ypensier ocoboe BHMMaHMe NPOAYMAHHOMY AW3aiHY WM WHHOBALMOHHLIM pa3paboTKaM, OCHOBAHHbIM Ha
BCECTOPOHHEM W3y4YeHUM NOTPeOGHOCTEN MOKynaTeneld C LENbl YAOBNETBOPUTL WX peanbHble Hyxabl. Electrolux
NPOM3BOAUT XONOAWNbHUKM, TMOCYAOMOEYHbIE MALUHbI, CTUPANbHLIE MALMHBL, MbINECOCH W KYXOHHbIE MAUTHI MOA
ToprosbiMu Mapkamu Electrolux, AEG-Electrolux, Eureka v Frigidaire. B 2008 rogy npoaaxu B LeNOM NO rpynmne cOCTaBuIu
okono 11 munnnapgos EBpo, a WTaT cOTPYAHWKOB HacuuTbIBAEeT 55 000 yenoBsek.

Bonee nogpobHas nHdopmaums gocTynHa Ha caiite http://www.electrolux.com/press

OdmumansHbiii cainT Electrolux B Ykpaune: http://www.electrolux.ua
Bce HoBocTu Electrolux B YkpauHe: http://newsroom.electrolux.com/ua/
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