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«CnaByTtuuy, Carlsberg Group - ogHa 13 Hanboee yBaXkaeMbix KOMNAHUN YKPauHbI

Komnanus «CnaByTuyy, Carlsberg Group Bowna B gBaguatky «Hanbonee ysaxaembix kKomnanum YkpauHel 2009». 06 3Tom
CBUAETENbCTBYIOT pe3yibTaTbl BTOPOro cneunanu3npoBaHHOro MCCNef0BaHNA KOPNOPATUBHOI penyTauun, NPOBEAEHHOr0
komnaHueit Reputation Capital Ukraine.

[laHHoe uccnepoBaHue aBnsieTcs yacTblo rnobanbHoro npoekta Global Reputation Pulse (The World's Most Reputable
Companies), KOTOpbIil €XerogHO NPOBOANTLCA B 32 CTpaHax. B YKpauHCKyl0 4acTb MCCNEA0BAHMA BOWAN 24 KOMMAHWUMK,
KOTOpble NPeACTaBASAIOT [EBATh OTpAciell 3KOHOMUKMW. M0 AaHHBIM OTYETa, OAHUM U3 NUAEPOB B NUBHOW OTpac/Iu CTana
komnanusa «Cnaeytnyy, Carlsberg Group.

N3mepeHne noTpebUTENLCKOTO AOBEPUS KOMMNAHMAM MpPOXOAMNO MO MeTOLMKE, COrNacHO KOTOpOW penyTauus
thopMupyeTCA BOKPYr CEMW OCHOBHbIX COCTaBAAKWMX: Pe3yabTaTUBHOCTb OpraHu3aluu, BbICOKOE KayecTBO
NPOAYKTOB/YCAYr, MHHOBAUMOHHOCTb, KOPNOPATMBHAA  Ky/lbTypa, KOPMOpaTUBHOE  yNpaBfieHWe,  COLMANbHAsA
OTBETCTBEHHOCTb, nAepcTBo. M0 KaxaoMmy U3 HWUX PeCnoHAEHTbl NPOLEMOHCTPUPOBANM BLICOKYID CTeNeHb [OBepus K
«CnaBytunuy».

CornacHo uccnegoBaHuio, pewaownm (aKTopoM BAUSHWS Ha (OPMUPOBAHWS [OBEPUA YKPAMHCKUX noTpebuteneit
ABAAETCA KAYECTBO NPeAnaraeMbix NPOAYKTOB U YCAYT, @ TaKXKE ynpasneHne U GUHAHCOBAs YCMELWHOCTb KOMMAHUM.

CBetnaHa Becenosckas, Begywuit cneyuanuct no cBsassm ¢ 06WeECTBEHHOCTbIO U Npeccoit komnaHuu «Cnasytnyy, Carlsberg
Group: «He BbI3bIBaeT COMHEHUA (DAKT OrPOMHOrO BIMSHUA penyTaLMM Ha YCNEWHOCTb KOMNAHMK, Beflb PenyTaLUOHHbIe
PUCKM - OflHA M3 TNaBHbIX yrpo3 Ans rnobanbHoro 6u3Heca. Hawa KomnaHua yaensieT OrpoMHOe BHWUMAaHWE BCEM
OCHOBOMONArawlWMM MOMEHTAM Xopolen penyTauun. Mbl CiefiMM 3a KaYecTBOM Halleil NpoAayKUuMM U aKTUBHO paboTaem
HaJ NPOEKTAaMU COLMANBLHOWM OTBETCTBEHHOCTM.
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C6op nepBMYHBIX AaHHbIX AN MccnenoBaHus «Hanbonee yBaxaeMblx KOMNaHuit YkpauHbl 2009» NpoBOAMNCS METOLOM
TenetoHHoro onpoca. 06bEM BbLIGOPKM, KOTOpas penpe3eHTaTMBHA ANs HaceneHus YKpauHbl cTaple 18 net, cocTaBun
1100 pecnoHaeHToB. [JaHHbIi 3Tan uccnenoBaHua 6bin peannzoBaH komnaHueit «TNS Ukraine» B okTsa6pe 2009 ropa.
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