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NAUMEN

"JleraBToTpaHC-JI3uHI" aBTOMAaTU3MPYET yNpaBaeHune JIN3UHrOBbIMU AOTOBOPaAMHM

Komnanus NAUMEN 3aknioyuna konmpakm ¢ KkomnaHuel "Jlezcasmompanc-Jlusun2" Ha peanusayuio npoekma no
asmomamusayuu ynpasneHusa 1U3UuH208bIMu 002080pamu.

Komnanua NAUMEN 3aknioumna KOHTPaKT ¢ KomnaHuei "JleraBToTpaHc-JIM3uHr" Ha peanusauuio npoekta no
aBTOMATM3aLWM yNpaBieHUa JU3MHTOBbIMM Jorosopamu. Lenamu npoekta ABAAIOTCA COKpalleHMe 3aTpaT Ha BefAeHue
JIN3UHTOBbIX onepaumﬁ, NnoBbIWEHNE yNpaBAEMOCTHU OusHeca u NPpUBNEKATENIbHOCTN YCAYyr KOMNAHUW ONA KJIWEHTOB.
MpoekT GyAeT BbINoNHEH Ha 6a3e nporpammHoro npoaykta Naumen CRM.

000 "JleraBToTpaHc-JIM3uHr" npefoCTaBNseT yCAyru AW3MHTa aBTOTPAHCMOpPTa M 0060pyfOBaHUA ANs TPAHCMOPTHbIX
NpeAnpUATUIA U YacTHbIX NpeanpuHuMaTenei. ExepHeBHas paboTta ¢ 60AbWWM KONMYECTBOM AOTOBOPOB C KOHTpPAreHTaMmu
- KNMeHTaMu, 6aHKaMn U CTPaxoBbIMU KOMNAHUAMM — Bbl3Bana NOTPEOHOCTb B MHCTPYMEHTAX yNpaBieHUs LOroBOpPaMm Ha
BCeX 3Tanax paboTbl C KOHTpareHTaMM — OT WHULMALMW CHAENKM A0 CONPOBOXAEHMA 3aK/NIOYEHHOro Aorosopa. [ns
peanu3auuu NpoekTa pykoBoacTBo M cneuuanuctel "JIT-nu3unr" seibpanu peweHue Naumen CRM u ero paspabotuuka,
poccuiickyto komnanuto NAUMEN.

B pe3ynbTaTte BbINONHEHUA NPOEKTA KOMNAHUA NNaHUPYeT CHU3UTb 3aTpaThbl HA BeAeHNe JIN3NHTOBbIX onepau,mﬁ 3a cYer

dBTOMATU3aunn npouecca ConpoBoXaeHnsa AOroBopos JiM3nUHra. C nomouwbto CpencTs ynpasneHunsa FpaCbVIKOM nnaTexen

6y}J,yT dBTOMATU3UPOBAHbI C/IOXHbIE d)MHaHCOBbIe pacyeThl. COpr,EI,HVIKaM KOMNaHnu 6yp,yT npenoctaBieHbl MHCTPYMEHTbI

ONA KOHTponAa CPOKOB nNoOCTynjeHus nnaTexXem OT KAMEHTOB U CpOKOB nencTeua [0roBOpoB CTpPaxoOBaHUA. |_|pl/|
u

BO3HWMKHOBEHMU CTPAXOBOro CNy4yas MOAY/b yyeTa "HEWTATHbIX CUTYauuii" NO3BOSIMT ONEPATUBHO BHOCUTbL U3MEHEHUS B
rpauK nnatexeit.

C BHegpeHuem peweHuss Ha 6aze Naumen CRM nosBMTCA BO3MOXHOCTb KOHTPOMA 3a MNPOXOXAEHWEM CLENOK,
aBTOMATUYECKOTO HAYMCNEHUs NEHW B C/lydae HapylweHus rpacduka nnatexxen, GopMUPOBAHNUA OTYETOB ANA aHaiM3a
AOTOBOPHOM AeATENbHOCTY U NPOrHO3MPOBAHUSA AEHEXHBIX NOCTyNNeHUin. HacTpoeHHble B cucTeme WabnoHbl JOKYMEHTOB
YCKOpAT hopMMpOBaHUE NaKeTa JOKYMEHTOB MO JOTOBOPY M CBEAYT K MUHUMYMY OLIMOKH.

OCHOBHbIMM NONb30BATENAMMU CUCTEMbI CTAHYT COTPYAHUKM OTAENA IM3UHTOBbIX Onepauuii, GMHAHCOBOrO M OPUANYECKOTO
oTAenoB. B xoae npoekTa 6yaeT aBTOoMaTM3npoBaHo 20 paboynx MecT nonb3oBaTtesen.

Mo ycnoBuam 3akniouyeHHoro KoHtpakta cneuuanuctel NAUMEN nposeayT npeanpoekTHoe obcnefoBaHue, noaroToBaT
TeXHU4Yeckoe 3afaHue Ha apantauuio cuctembl Naumen CRM nop TpeGoBaHus 3aKa3uMKa M BbINOJAHAT LOPabOTKYy Mo
TpebosaHuam T3. B xopme npoekta Naumen CRM 6ypmeT uHTerpupoBaHa C AeicTByiolleid B KomnaHwuu cuctemoir "1C:
MpegnpusaTtne”, 4To Nno3BonUT MMNOpTMpPOBaTh B CRM-cucteMy gaHHble 0 NOCTYNUBLIMX NAaTeXax.

3anycK cucTeMbl B NPOMbILWAEHHYIO 3KCMyaTaLMio NaaHUpyeTcs K ceHTabpto 2006 rofa.

000 "NerastoTpaHc-Jlusunr" (www.lt-lizing.ru), ocywecTBnseT 3akynky y npou3BoguTenei n noctaBky B (UHAHCOBbI
NIM3WHT aBTOTpaHCNopTa oObIX 3aBOA0B-NOCTABILMKOB U Ntoboro Heobxopumoro obopygosaHus. C 2001 r. komnaHus
AsnseTca opuumanbHeiM gunepom FA3.
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Komnaxus NAUMEN (www.naumen.ru), Beaywmii poCCUIUCKMIA pa3pabOTYMK NPOrpamMMHbIX peleHunit gns busHeca w
OpraHoB BfactTW. B uncno npopykToB M pelleHunit, co3faHHbIX B KOMNAHUKM, BXOAAT CUCTEMa NOALEPMKKW onepawuuii
(0SS/BSS) pna onepatopoB cBsizu, call- u contact-ueHTp, cucTemMa 3NeKTPOHHOrO [OKymeHToobopoTa, CRM-cucrema,
cucTema ynpasneHus npoueccom nogaepxkn UT-ycnyr (Service Desk), cuctema [UCTaHUMOHHOMO 0OyYeHMsA U ynpaBaeHus

npoueccom obyyeHus.
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